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Service Name Request Goods Landing Certificate 

Description 

This service is provided to the client to request for a certificate that 

authenticates the landing of the goods in Dubai and completion of 

customs clearance. This certificate is often required by exporters or other 

government agencies to verify the claim for export subsidy submitted to 

the country of exportation 

Service Type Transactional 

Service Interconnection Submit Customs Declaration 

Service Delivery 
Procedure 

1-Submit the application through all available channels 
2-Pay service fees 
3-Receive  the certificate 

Target Category 
Companies 
Individuals 

Service Fees 
AED 100.00 
AED 20 Knowledge and Innovation fees will be added on top of any 
service costs AED 50 and above 

Service Completion 
Time 

Immediate 

Required Documents 

• Copy of the customs declaration 
• Order number for goods arrival Certificate  
• Proof of shipment arrival from port authority 
• Copy of (Customer ID / Representative Card / Shipment 

Owner ID) 
• Copy (of invoice / description of goods / certificate of origin 

/ bill of lading) 

Detailed Service 
Delivery Procedure 

• Login to www.dubaitrade.ae 
• Go to the service Under Request – Landing Certificate 
• Select Document Type (Custom Bill / Airway Bill / Bill of 

Lading) 
• Enter Document Number (Custom Bill # / AWB #/ BoL #) 
• Enter House Bill Number (House AWB / House BoL) 
• Click Display Bill (The details of the Document will be 

displayed) 
• Enter the Goods Discription (Optional) 
• Enter the Purpose 
• Select Payment Account (CDR / Debit) 
• Click Submit (Acknowledgement will be displayed) 
• Proceed to the landing of the cargo Customs Office with the 

Acknowledgement print and the required documents to 
obtain the Landing Certificate. 

 

http://www.dubaitrade.ae/

