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Alibaba.com

Global trade starts here. ™

Home FAQ

| -

Violation Record And Penalty Record >

o Since February 2nd, for any complaints occurred on Aliexpress please click here to submit.

Trade Disputes

Goods not received after
payment

File a Complaint

« Wholesale Order Dispute
« Trade Assurance Order Dispute

« Offline Trade Dispute

Product Information Violation

Money not received after
delivery

File a Complaint

= Wholesale Order Dispute
« Trade Assurance Order Dispute

« Offline Trade Dispute

Goods received are not
what | ordered

File a Complaint

- Wnolesale Order Dispute
. Trade Assurance Order Dispute

« Dffline Trade Dispute

View IPR Infringement Repert(s) >

Other

Other Trade Disputes

File a Complaint

« Wholesale Order Dispute
« Trade Assurance Order Dispute

- Dffline Trade Dispute
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Penalty
points cumulatively incurred

Enforcement actions Remarks

6 points Issuance of severe warning Email notification

. blocking of search results and mini-site
12 points

for 7 days
Email notification
- blacking of search results and mini-site |and automatic
24 points
for 14 days enforcement of
penalty by system
z blocking of search results and mini-site
36 points

for 21 days

48 points Termination of membership Not applicable
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